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ABOUT BOND PLUS

The Package Travel Regulations require that all Tour
Organisers provide financial protection and repatriation cover
in the event of their failure. This may be in the form of either:

*  Placing all pre-payments into a designated trust account; 
or

*   Arranging a Bond linked to an approved body such as 
ABTA, ABTOT, AITO, etc.; or

*   Arranging an approved insurance policy, e.g. Bond Plus.

WHAT IS AN “ORGANISER”?

This is set out in the Regulations and associated notes,
however in broad terms an Organiser provides two or more
services as part of a travel package, e.g. travel and
accommodation, accommodation and activities but not travel
and insurance. There must also be pre-payment involved.

BOND PLUS COVER

The insurance applies to all persons booking with the
Organiser. Each is provided with a BOND PLUS Certificate
which, coupled with the booking confirmation or proof of
payment, suffices in the event of a claim consequent on the
financial failure of the Organiser. There are three elements to
the client’s cover:

*   Financial Protection in the event of the Tour 
Operator/Holiday Organiser ceasing to trade

*   Repatriation Cover in respect of additional travel and 
accommodation expenses reasonably incurred  
following the failure of the Tour Organiser as authorised 
by the Assistance Company

*   Assistance - the services of WORLDWIDE ASSISTANCE 
to repatriate/advise the Insured

WHO IS ELIGIBLE FOR BOND PLUS?

UK based Organisers, either in the form of a limited company
or sole traders/partnerships. Ideally two years trading should
be in evidence, however we will consider start-up businesses
or those with a short trading history. Special arrangements
can be made for Organisers who form part of a 
group / affinity, e.g. regional Tourist Boards or Trade Associations.

PREMIUMS

These vary according to the type of holiday, average and
maximum holiday costs and the trading history of the
Organiser. Premiums are normally calculated on a per capita
or per booking basis with a flat premium being applied.

Subject to acceptance a deposit premium is collected.
Monthly declarations are made detailing the number of
persons booked. Insurance Premium Tax at the prevailing rate
is payable on all premiums.

PAPERWORK REQUIRED

*   Completed Bond Plus application form.
*   Banking Position Form covering the previous 

12 months trading.
*   Two copies of the current or proposed brochure.
*   Original Audited Accounts, or in respect of a new 

business, a full business plan with financial projections 
and the experience of the individual(s) involved.

*   Any other supporting information which would be useful 
in our assessment of the application.

*   Details of tour operator liability insurance policy.

FOR FURTHER INFORMATION 
PLEASE CONTACT:
P J HAYMAN & COMPANY LTD.
STANSTED HOUSE
ROWLANDS CASTLE 
HAMPSHIRE
PO9 6DX

TELEPHONE: 023 9241 9050

GUIDANCE NOTES

Tour Operators and Travel Agents in the United Kingdom are subject to the provisions of The Package Travel,
Package Holidays and Package Tours Regulations 1992. This legislation implements in the UK the provisions of the
EC Directive on Package Travel No. 90/314/EEC.

These Regulations affect Tour Organisers (as defined). This legislation, together with increased consumer 
awareness and levels of complaint, means it is essential that organisations in the travel industry protect
themselves fully.
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